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Instructions to Bidder (ITB) 
Onboarding Live Streaming show on Facebook and OTT platform for Binge
Request for proposal (RFP)
(RFP Ref. No.: Robi/SCM/RFQ/Y24/0546)
This Request for proposal (RFP) document is strictly confidential and shall not be disclosed to any third party without the expressed prior written consent of Robi Axiata Limited.  

Should a breach of confidentiality occur at any time during the Bid process, Robi Axiata Limited reserves the right to disqualify the Bidder and may choose not to invite the defaulting Bidder to any future Bid exercises.

Attachments:

1. Conflict of Interest (COI) Declaration
2. Supplier Information Form (SIF)

3. Anti-Bribery and Anti-Corruption (ABAC)

4. Supplier Code of Conduct (SCOC)
5. TOR/SoWs

1. Introduction

1.1 General

Robi Axiata Limited is a dynamic and leading countrywide GSM communication solution provider. Robi Axiata Limited, commenced its operation in 1997 among the pioneer GSM mobile telecommunications service providers in Bangladesh. Later, on 28th March, 2010 the company started its new journey with the brand name Robi. 
Robi is truly a people-oriented brand of Bangladesh. Robi, the people's champion, is there for the people of Bangladesh, where they want and the way they want. Having the local tradition at its core, Robi marches ahead with innovation and creativity. 
With its strengths and competencies developed over the years, Robi  aims to provide the best quality service experience in terms of coverage and connectivity to its customers all over Bangladesh. Together with its unique ability to develop local insights, Robi creates distinct services with  local flavor to remain close to the hearts of its customers. 
This requirement is for Robi’s newly formed digital ventures company, r ventures PLC.
For more information, please visit to Robi Axiata Limited web site: www.robi.com.bd.
1.2 Invitation to the Bid

Robi Axiata Limited (hereinafter referred to as the “Purchaser”) pleased to invite your company (hereinafter referred to as the “Bidder”) to offer its best terms and conditions and technical solution in competition with other Bidders.
We request that you carefully study this Instructions to Bidder (ITB) and its enclosed documents (collectively referred to as the “RFP”). 
2. General Terms and Conditions: 
2.1 General Rules: The quotation shall be based on terms and conditions given below. 
a) Purchaser’s Right: Robi Axiata Limited (hereinafter referred as Purchaser) reserves the right to accept/cancel/ reject any or all offer without assigning any reason. Purchaser is not obliged to purchase the lowest offer or any offer at all.  Purchaser reserves the right to cancel the PO at any time, or, if quality is not satisfactory.
b) Delivery Mode: Partial Delivery allowed. Delivery quantity & places should as per the instruction of Purchaser. 
c) Packing:  As applicable.
d) Acceptance Process/Certificate: Accepted upon satisfactory certification of Purchaser.
e) Contract Period: 02 year contract with Robi’s newly formed digital ventures company, r ventures PLC.
f) Warranty:  As per product nature.
g) Price, VAT and Tax: All prices are inclusive of any Tax & other related cost(s) if any and excluding VAT. Purchaser shall deduct Tax as per Govt. rules of Bangladesh and add VAT with the price, if applicable. Supplier shall submit VAT Challan and same Purchaser shall deduct as per Govt. rules of Bangladesh
h) LD Clause: 
1. For each 1% of service failure (due to any sort of fault in platform, wrong communication and deploying resource) as a result of performance issue in any hour, Supplier will have to pay LD which is 20% of total AMC/monthly/quarterly PO value whichever applicable.

2. For each 1% of service failure (due to any sort of fault in platform, wrong communication and deploying resource) in any hour (when the accumulated service un-availability will be more than 1%), Supplier will have to pay LD which is 20% total AMC/monthly/quarterly PO value whichever applicable.

3. The total LD amount will not be exceeded more than 20% of total monthly/quarterly PO value whichever applicable.

i) Payment Term: 100% payment will be made within 65 days from receipt of correct invoice from the Supplier and VAT Challan 6.3 from the Supplier in favour of Robi Axiata Limited. The Supplier must submit copy of respective treasury deposit challan as and when required by the Purchaser.    
j) Quotation Validity: 
· If the contract is required, quotation validity shall be till the end of contract period. 
· If the contract is not required, the Quotation shall be valid at least for ninety (90) calendar days from the Quotation submission/closing date. 
k) Required Content and Structure of the Quotation: Quotation must be submitted as per prescribed form as attached. Submitted Quotation must be in Company’s Letterhead and all pages shall be stamped and signed by the Authorized Person by Bidder. Submitted Quotation must send through Coupa system. 
l) Other Terms and Conditions: All other Terms and Conditions shall be as per policy of Purchaser.

2.2 INQUIRY: If you have any Scope/ SoW/ Specificaitons/ Technical query (other than Commercial & Coupa), bidder must submit the queries in the given template. In case of minor clarification, please contact with below Business Team POC:
Umme Khairun Islam
Head of Contents
Binge, r ventures PLC
Mobile: +8801833184001
Email: umme.islam@rventuresplc.com 
For Coupa and Commercial related queries, please contact with below Procurement Lead:
Mohammad Saiful Islam Khan
Market Operations Buying | Finance
Robi Axiata Limited
Mobile: +8801610009077

Email: saiful.khan@robi.com.bd
or

Md. Aminul Islam 
GM, MO Strategic Procurement | Finance
Robi Axiata Limited
Mobile: +8801819210286

Email: aminul@robi.com.bd 

3. Proposal Submission Timeline: 
a) All proposals and documents must be submitted within the deadline mentioned in the Coupa event.
b) If the given timeline is not sufficient for the bidder, they must notifiy the Procurement Lead for the time extension before the expiry the event.
c) No request for time extension will be entained after the expiry of the event.

d) For time extention, Procurement team will review the requests and notify bidders if any extension is decided.
4. Method of Submission:
1. Coupa: Proposal must be submitted only through COUPA system

2. Separate files for:
a. Commercial offer titled as “<Agency Name>_<RFQ Title & Ref.>_Commercial Proposal” with commercial and Terms & Conditions
b. Technical offer for “<Agency Name>_< RFQ Title & Ref.>_Technical Proposal” with Scope compliance statement, full details of the Services, Company profile, experiences, credentials, SLA and Terms & Conditions but without commercials.
c. Others compliance documents shared with the RFQ documents.
3. Please share written mail, if you are not interested to do the job within the proposed time

4. Failure of sharing above documents will be treated as disqualification

5. Sharing after the specified time frame will be treated as disqualification

5. Required Content and Structure of the Bid
5.1 Request for Proposal (RFP) Content and Structure 

This RFP consists of the following documents:

A. Invitation Letter

a) Instructions to Bidder (this document) including: 
b) Conflict of Interest (COI)
c) Supplier Information Form (SIF)

d) Anti-Bribery and Anti-Corruption (ABAC)

e) SCOC 
B. Draft Contract
C. Scope of Work

6. Others:
6.1 Preparation Costs

Bidder shall bear all costs associated with relation to the preparation & submission of Bid, negotiations, testing of equipment etc. The Purchaser shall not be responsible or liable for those costs, regardless of the conduct or outcome of the Bidding process.

6.2 Sub-Contractors, Third Party Co-Operation and Key Personnel

Purchaser has the right to reject any sub-contractor or third parties of the Bidder without giving any reasons.

The Bidder shall not be relieved of any responsibility or accountability for any part of the total Scope of Quotation performed by sub-suppliers and/or third parties of the Bidder.

6.3 Conflict between RFP documents

In the event that the provisions of the RFP documents are in conflict with each other, Bidder shall without delay request Purchaser which of the provisions shall prevail.

6.4 Negotiations

Purchaser reserves the right to: 

· Conduct negotiations with one or more Bidder. 

· Accept the Bid without any negotiations.

6.5 Confidentiality

a) The contents of this RFP, the enclosed documents, drawings, specifications, technical and other written information and all discussions and information in connection with this RFP shall be treated as strictly confidential.  

b) The Bidder (whether or not he submits a Quotation to the RFP) shall treat the details of this RFP as private and confidential.

c) No information pertaining to the examination, clarification, evaluation, comparison and award of this RFP shall be disclosed to other Bidders or any other persons not officially connected with the RFP process.

d) The Bidder is not permitted to make any public announcement or release any information regarding this RFP without Purchaser’s prior written approval.

e) Purchaser reserves the right to share the Bidder’s response to this RFP with its advisors and Purchaser Business Units.
6.6 Modifications to the RFP
Purchaser reserves the right to amend this RFP. Any amendment will be distributed simultaneously in writing to all Bidders. Purchaser will if applicable at the same time inform any prolongation of Bid closing date. 

6.7 Termination of the RFP Process
Purchaser reserves the right to terminate the RFP process at any time without cost to Purchaser.

6.8 Rejection of Bids and Bidders

The Purchaser reserves the right to reject:

· Any Bid not complying to the RFP
· Any Bid delivered after the Bid closing date and time.

· All Bids or parts thereof, all or any Bidder without stating any reason.

6.9 Intelectual Property Rights (IPR)
All RFP documents remain the property of Purchaser and shall not be copied or submitted to a third party unless prior written consent has been given by Purchaser.

6.10 Principles of Communication

Purchaser may distribute questions and answers from/ to the Bidder in an anonymous form to all the Bidders. 

6.11 Lobbying

Bidder is advised not to participate in any lobbying activities. Any such action may result in rejection of a Bidder. 

6.12 Disclaimer
a) The material presented in this RFP does not necessarily contain all the information that a prospective Bidder may require.
b) Purchaser expressly disclaims all liability, which may be based on the information or any other written or verbal information made available in connection with this RFP or subsequent amendments.
c) The Bidder is required to make such independent investigation and verification as it deems necessary and must assume full responsibility for any decisions it may take.

d) The volumes wherever mentioned in the Documents are merely indicative figures and should not be construed as any kind of committed volumes for the potential contract with Purchaser.

6.13 Applicable Law

To any question regarding the validity, scope, meaning or interpretation of the RFP and the Bid, the Laws of Bangladesh shall apply.
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